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	Strategic purpose statement
	The purpose of this qualification is to provide people preparing to work in the barbering, beauty or hairdressing sectors with an overview of the working environment, career pathway opportunities, and the basic knowledge and skills required to undertake employment and/or further training in their chosen sector of the beauty services industry.
This qualification provides the barbering, beauty and hairdressing sectors with graduates who will understand the requirements and procedures of a salon, and will therefore be more attractive to salon employers than those with no formal training in salon skills.  Graduates will be capable of operating at an entry level under general supervision.
This qualification is designed for people who may benefit from the opportunity to re-engage with the learning process, in preparation for entering a salon workplace or undertaking further training towards a salon career.  It provides a salon-specific preparation for people who are not yet ready to enrol in a programme leading to a Level 3 or Level 4 qualification, giving them the confidence to continue training and/or seek employment within a salon.

	Outcome Statement
	Graduate profile
	Graduates of this qualification will be able to:
· Work in the salon environment showing understanding of its culture and hierarchy, career pathways, broad industry terminology, the role of an entry level person within a salon, and the client journey through a salon, including each service point and accepted timeframes. 
· Meet the personal hygiene and presentation requirements of salon environments, self-style in ways that reflect current trends in fashion, and operate safely and hygienically in the salon. 
· Provide client and salon support services for a specific sector, including client preparation and care, salon area preparation and cleaning, assistance to stylists, and maintenance of the salon environment to a professional standard. 
· Communicate appropriately with clients, peers and supervisors within the salon, follow instructions, and ensure observation of technical skills is respectful of the client experience. 
· Apply personal financial management skills required for an entry level position within a salon, and produce a salon-specific curriculum vitae.

	
	Education pathway
	This qualification provides an introduction to the skills and knowledge required to work in a salon environment.  Graduates may progress to Level 3 or 4 qualifications in barbering, beauty, or hairdressing either as a trainee in the workplace or as a student enrolled with a training provider.

	
	Employment pathway
	On completion of this qualification a graduate may be employed in an entry level position in the barbering, beauty or hairdressing sector.


Qualification specifications

	Qualification award
	This qualification may be awarded by the organisation with whom the trainee is enrolled.  This may be an accredited training provider with an approved programme leading to award of the qualification, or the industry training organisation (New Zealand Hair and Beauty Industry Training Organisation (HITO)) that has arranged training leading to award of this qualification. 
The certificate will display the title of the qualification and the logo of the New Zealand Qualifications Framework.  It will also include the name and/or logo of the awarding body.

	Evidence requirements for managing consistency
	All TEOs either arranging training or delivering programmes that lead to the award of the qualification are required to participate in a consistency process scheduled by NZQA. 
This will involve reviewing evidence associated with graduate’s achievement of outcomes, establishing a periodic cycle for a review focus for the external consistency review, and agreeing acceptable standards and/or benchmarks for qualification outcome achievement, and areas for improvement.
To demonstrate how graduates are achieving the qualification graduate profile outcomes, TEOs are required to produce their own evidence in a high level report.
Evidence will include the following:
· Employer surveys to determine if graduates of the qualification are achieving graduate profile outcomes.
· Evidence of effective processes to identify changing training needs of industry.
· A range of workplace evidence demonstrating that graduates meet the graduate profile outcomes.
· Any other relevant evidence as appropriate.
The purpose of the managing consistency event is to:
· review evidence associated with achievement of qualification outcomes at the level of the qualification.
· identify issues or opportunities associated with outcome achievement.
Further information can be found on the NZQA website.

	Credit transfer and recognition of prior learning arrangements
	Recognition of existing skills and knowledge will be arranged by the TEO providing the programme leading to the qualification. 

TEOs must have policies and procedures in place for managing credit transfer and for recognising prior learning and current competency.  These policies and procedures, along with details of associated fees, must be available to the applicant prior to their enrolment. 

To facilitate credit transfer, TEOs must clearly demonstrate the equivalency between each of the outcomes in the graduate profile, and the assessment components of their programmes.

	Minimum standard of achievement and standards for grade endorsements
	The minimum standard of achievement required for the award of the qualification will be the achievement of all the graduate outcomes in the graduate profile. 
There are no grade endorsements for this qualification.

	Entry requirements (including prerequisites to meet regulatory body or legislative requirements)
	N/A


Qualification conditions

Overarching conditions relating to the qualification
	Conditions for programme structure
	There is no required sequence for the assessment of graduate outcomes and it is expected that assessments will not always have a one-to-one relationship with outcomes. 

Wherever possible and suitable, the graduate outcomes should be assessed through practical activities, rather than through written tests or assignments.

	Conditions for programme context
	None.

	Other conditions
	None.


Specific conditions relating to the Graduate profile
	Qualification outcomes
	Conditions
	Mandatory or Optional

	1
	Work in the salon environment showing understanding of its culture and hierarchy, career pathways, broad industry terminology, the role of an entry level person within a salon, and the client journey through a salon, including each service point and accepted timeframes.
Credit 10
	The following unit standards may be used to assess these outcomes: 

21940, 27641, 28026, 27639, 27640, 62, 28025
	Optional

	2
	Meet the personal hygiene and presentation requirements of salon environments, self-style in ways that reflect current trends in fashion, and operate safely and hygienically in the salon. 

Credit 12
	
	

	3
	Provide client and salon support services for a specific sector, including client preparation and care, salon area preparation and cleaning, assistance to stylists, and maintenance of the salon environment to a professional standard. 

Credit 20
	The following unit standards may be used to assess these outcomes: 
9953, 27638, 21936, 21937, 21935, 21938, 1277, 9680, 28027
	Optional

	4
	Communicate appropriately with clients, peers and supervisors within the salon, follow instructions, and ensure observation of technical skills is respectful of the client experience. 
Credit 10
	
	

	5
	Apply personal financial management skills required for an entry level position within a salon, and produce a salon-specific curriculum vitae. 

Credit 8
	The following unit standard may be used to assess this outcome: 

28094, 4252, 4253
	Optional


Transition information

	Replacement information
	This is a new qualification.  It does not replace any existing qualifications.


Republication Information
	Version 1 of this qualification was republished March 2015 to update the Evidence requirements for managing consistency.
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