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BOARD CHAIR REPORT
Dr. Flora Gilkison  |  HITO Chairperson

The HITO Board joins with me in congratulating 
the HITO staff, trainees and our industries on a 
successful year in what has been a tough economic 
and policy setting environment.

Change is the most common word associated with Industry 

Training Organisations (ITOs) at present as many merge 

either for financial salvation or to gain greater industry 

effectiveness through alignment of related industry. HITO is 

a well performing financially stable ITO with well recognised 

and supportive industries. The board sees no potential value 

add if we looked to merge with another ITO and at this stage 

is comfortable to retain our independence. Government 

funding for the ITO represents 70% with a Government 

expectation of a 30% industry contribution. HITO under the 

careful leadership of Erica Cumming manages the financial 

resources very well with the required level of industry support 

genuinely forthcoming so that we can reach our 30% target. 

1. The role of an ITO is not to provide training, but to make 

arrangements for training by contracting with a range of 

providers. HITO acts as a broker between employers and 

training providers.

2. In 2013, HITO registered 1,749 trainees.

3. The Government expectations of HITO are clearly 

set out in our Investment Plan and include the 

expectations that HITO will:

Enable working people to complete nationally recognised 

qualifications

We achieved this with a 100% programme completion result 

for 2012. This compared with the national average of 68%.  

We expect 100% programme completion results for 2013.

Create clear pathways towards advanced trade 

qualifications at levels four and above 

We achieved this with 97% of our trainees enrolled in 

programmes at either Level 3 or 4 and the other 3% enrolled 

at Level 5.

Build and maintain strong support from the industries  

they serve

We have done this through our committed sales team and 

senior management team who meet with the industry 

and providers on a regular basis. The Board have also held 

industry lunches in Auckland and Christchurch this year with 

plans to continue actively engaging with industry in other 

centres in 2014.
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To give effect to these expectations, ITOs have three statutory 

functions.

1.  Set skill standards for their industry

We have been doing this for the past 20 years and will 

continue to do this through the NZQA Targeted Review 

of Qualifications (TRoQ) for Barbering, Beauty and 

Hairdressing. It is fair to say that this is not an easy project 

with HITO having committed over $39,000 in 2013 to the 

Hairdressing and Beauty TRoQ’s to assist with meetings 

to try to get a suite of nationally recognised qualifications 

which will provide the industry with graduates who have 

the skills and competencies required by industry. 

2. Develop arrangements for the delivery of training

HITO manages contracts with over 20 providers and 828 

businesses for our 1,749 trainees.

3.  Provide leadership within their industry on skill and  

training needs 

This requirement is likely to change as the Government 

Industry Training Bill suggests that ITO’s will no longer 

have the sole leadership role with industry expected to 

provide a greater leadership role. HITO intends to continue 

providing leadership to industry and to work with other 

industry leaders.

The Board has worked very well this year meeting over ten 

(10) times either as teleconferences or face to face meetings. 

We have developed a new Strategic Plan which includes 

development of online assessment and recording tools to 

assist our industry, trainees and providers. We will continue to 

be strong stewards of HITOs assets that have been built up 

over the years for investment in the industry. As such this year 

we have been able to offer a 9.4% increase to our provider 

contracts for 2014. While not receiving an increase from the 

Government ourselves, we wanted to recognise the extra 

costs imposed on providers over the last five years as 

a gesture of support and understanding. 

My thanks go to my fellow Board members and to Erica 

and all her team for their support, passion and strong  

work ethic.

DR. FLORA GILKISON

HITO CHAIRPERSON     
       
       
       
      



4

CHIEF EXECUTIVE OFFICER REPORT
Erica Cumming  |  HITO CEO

With 2013 drawing to a close, it is a good time to  
look back on the changes and events that have 
taken place over the course of the year. It’s time to 
review the things that have caused us to grow as  
an industry and as individuals. 

These include government support of apprenticeships, 

growth in Gateway, new business programmes, extension 

of international networks (ipsn) and celebrating through 

WorldSkills and HITO awards.

The year began with the Prime Minister announcing support 

of apprenticeships by introducing an apprenticeship reboot 

subsidy for 10,000 apprentices and employers across all 

industries. This was to commence in April so to support 

employers and apprentices who signed up before the 

government incentive started, HITO directly paid the same 

incentive so as not to disadvantage anyone within the 2013 

year. For employers and apprentices to be eligible the training 

agreement had to ensure that the apprentice would still need 

to achieve 120 credits toward their national qualification and 

be with the employer for more than 90 days. The incentive 

has seen many employers receiving $1000 to recognise their 

efforts in training and for the first time ever, new apprentices 

could receive $1000 to contribute towards their training.  

The result of this has been positive for apprenticeship training 

with more employers looking to hire a person that they have 

committed to training in industry but also who will learn the 

salon’s specific practices. As the year draws to a close the 

government has just announced that they have extended 

this incentive for another 4,000 places. It is heartening to 

hear the government supporting apprenticeship training as 

a valid pathway for people to gain recognised and valued 

qualifications. 

This year HITO has introduced Beauty into the Gateway 

programme. This has meant that secondary school students 

who are interested in a career in beauty have been able to 

get a real-life taste of the industry. It has been exciting to see 

many students signing up for the programme. 

We have also had new trainees entering the beauty industry 

with the first trainee completing their National Certificate in 

Nail Technology. Also as we enter the new year, HITO has had 

beauty approved as an apprenticeship pathway. This was 

triggered by some employers asking for the opportunity to 

train their staff on the job. After five years of having beauty  

as part of HITO these are small but significant achievements. 

The International WorldSkills Competition was held in Germany 

this year bringing together young competitors to pit their 
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skills against the best in the world. This event now brings 

together 52 countries who competed across more than 40 

trade events. More than 200,000 people attended this event 

where trades training was showcased. It is always humbling 

to see hairdressers from all over the world competing in this 

prestigious competition, including New Zealand champion 

Cait Woodcock. I’m looking forward to the regional WorldSkills 

competitions taking place in May 2014 and nationals in July. 

More young people will have the opportunity to get involved 

and develop their skills. The next international competition in 

2015 is being held in Brazil.

Liaison across other countries continues to strengthen the 

knowledge of HITO for the future of the beauty, barbering 

and hairdressing sectors. This year we saw Japan become a 

member of the International Professional Standards Network 

(ipsn) which was an exciting new change. This means that 

holders of relevant national certificates in hairdressing or 

beauty, who have at least one year experience as a senior 

operator, can now have their skills and experience recognised 

in Japan, along with Australia, Canada, Hong Kong and  

New Zealand. 

After many years hearing that there was a gap in business skills 

training, this year HITO partnered with the Open Polytechnic 

to offer a business qualification that was contextualised to the 

beauty and hair sectors. The National Certificate in Business 

has two stands, Teams and Leadership or Small Business.  

It is perfect for anyone stepping into a training or management 

role, or anyone who wants to become a successful business 

person. The industry has shown a keen interest in this 

programme, and those who have signed up are already 

experiencing the benefits.

The annual Industry Awards in October are always a highlight 

for me, and this year was no different. It was lovely to see 

so many people come together in Auckland to celebrate 

excellence in training. Congratulations to all our HITO finalists 

and recipients of the overall awards, and to the Kitomba/

NZARH finalists and winners also. Every year I am heartened 

to see the calibre of those who apply for the awards and  

the worthy recipients. The future of the barbering, beauty  

and hairdressing industries requires us to have well run 

business and well trained professionals. These awards are  

one opportunity to recognise current and future industry  

leaders. Congratulations to all of the recipients.

We were also excited to launch a new initiative this  

year for our Regional Apprentice of the Year winners.  

The seven winners from around New Zealand were given  
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the opportunity to attend an apprentice boot camp in 

February 2014 to develop them further as apprentice 

ambassadors. 

As the year draws to a close I look back on the work being 

undertaken with the review of the barbering, beauty and 

hairdressing qualifications and hope that 2014 will see 

new qualifications being registered on the framework and 

clear pathways for learners. This has been an enormous 

undertaking and the continued commitment of those more 

closely involved is truly appreciated. Also to those within the 

industry who have taken the time to complete a number of 

different surveys, thank you. It is always difficult to determine 

what the industry truly needs from its qualified people and 

without industry input this would be impossible. What will  

be critical once these reviews finish will be the education  

of our sector and clients to fully understand what these  

new qualifications will represent. 

The year has also been one where we have seen a significant 

reduction in the number of ITOs in New Zealand due to 

mergers within sectors. HITO has remained as a standalone 

ITO focused on meeting the needs of the barbering, beauty 

and hairdressing sectors but continues to liaise with other 

ITOs on various projects. 

At this time I wish to sincerely thank the HITO Board for their 

direction and leadership this year. Also without the efforts of 

the HITO team none of this would have occurred so I thank 

everyone for their commitment to the sectors that HITO 

represents. 

So to wind up the 2013 year I believe there is again a 

refocusing by employers to ensure that they have staff with 

the skills and knowledge that they need for their business. 

HITO remains committed to ensuring that we can support 

employers to work with their staff so they can gain the 

necessary qualifications, and we look forward to assisting  

with this in 2014 and beyond. 

ERICA CUMMING

HITO CEO



7

DONNA BOWMAN (2013 HITO TUTOR OF THE YEAR) AND ERICA CUMMING
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LAURA WILLIAMS, 2013 HITO APPRENTICE OF THE YEAR



“As the year draws to a close I look back on the 
work being undertaken with the review of the 
barbering, beauty and hairdressing qualifications 
and hope that 2014 will see new qualifications 
being registered on the framework and clear 
pathways for learners.”

9

 FROM LEFT TO RIGHT: NICOLE CLARKE, RENEE EDGARTON, COURTNEY JACKSON,  
NADINE GRATTON, KELLY CLARK, AMANDA PUGH, LAURA WILLIAMS
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TARGETED REVIEW OF QUALIFICATIONS (TROQ) – HAIRDRESSING
Sue Williams  |  Facilitator for the TRoQ: Hairdressing 

The mandatory review of qualifications was 
established by the New Zealand Qualifications 
Authority (NZQA) to reduce the duplication 
and proliferation of qualifications, and ensure 
that qualifications are useful, relevant, easy to 
understand, and valuable to learners, employers, 
and other stakeholders. 

The review of the 63 existing hairdressing qualifications 

began in 2011, with the establishment of an Advisory and 

Governance Group (A&G Group) comprising representatives 

from industry, learners, training providers and the ITO.  

The Group met and consulted with the sector over 2011-12 

before gaining provisional approval from NZQA to develop  

a suite of new qualifications in July 2012. 

Since then the Group has continued to meet and consult (either 

through member meetings or industry-wide surveys) to ensure 

the proposed qualifications would meet the needs of industry 

and the wider sector. After industry-wide consultation on two 

options, the following new suite of qualifications which, after,  

was unanimously agreed on by the A&G Group in June 2013. 

We anticipate that this project should be completed by  

30 April 2014.

NZ Certificate 
in Salon Skills 
(Introductory)

(Level 2)

NZ Certificate 
in Hairdressing 
(Salon Support)

(Level 3)

NZ Certificate 
in Hairdressing 

(Emerging 
Stylist)

(Level 4)

NZ Certificate 
in Hairdressing 

(Professional 
Stylist)

(Level 4)

Level 5 
Advanced 

Qualifications
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This suite takes account of the majority of concerns raised 

through the consultation and best meets the needs of 

learners, industry and training providers. The model is 

considered to best illustrate the inter-connection between 

workplace training and full time study and the joint goal of 

achieving the professional qualification.

The Level 2 qualification has been developed and is currently 

with NZQA for final approval. Once approved, it will be listed 

on the New Zealand Qualifications Framework and available 

to training providers to deliver. 

The remaining three qualifications have also been developed 

and were signed off by the A&G group at their final meeting 

on 2 December. Statements of support from the owners of 

the existing 63 qualifications are now being gathered before 

the qualifications can be submitted to NZQA for final approval.

The final stage of the review process will take place in 2014 

with the development (or not) of higher level qualifications  

to round off the qualification suite. Two industry-wide surveys 

were held in 2013 to gauge if the sector wanted qualifications 

at this level and if so, what they should cover. While the first 

survey identified a number of possible qualifications, the 

poor number of responses meant the A&G Group didn’t have 

enough evidence of demand to justify their development. 

The second survey was much more successful with 434 
valid responses being received. The results confirmed there 
was sufficient interest from the sector to warrant further 
development work on Platform Presentation, Technical 
Cutting and Technical Colouring qualifications. 

As these are new qualifications, a full needs analysis report 
will have to be submitted to NZQA and separate Approval to 
Develop granted before the A&G Group can proceed further. 

Given the length of time it has taken to advance the Level 2-4 
qualifications and the amount of work involved in preparing a 
Needs Analysis and application for NZQA, the A&G Group has 
agreed to hold any further work on level 5 qualifications until 
such time as the level 2-4 qualifications had been approved 
and listed and available to the sector.  It is expected that this 
will occur in 2014.

I would like to take this opportunity to thank everyone who 
has contributed to the process so far – it has been a long road 
and the A&G Group and I greatly appreciate your continued 
support and commitment to ensuring the hairdressing sector 
has qualifications that are relevant and valuable to learners, 
employers, and other stakeholders.

SUE WILLIAMS 

FACILITATOR FOR THE TROQ: HAIRDRESSING
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TARGETED REVIEW OF QUALIFICATIONS (TROQ) – BEAUTY SERVICES
Robyn Fitzgerald  |  Facilitator for the TRoQ: Beauty Services

The mandatory review of qualifications was 
established by the New Zealand Qualifications 
Authority (NZQA) to reduce the duplication 
and proliferation of qualifications, and ensure 
that qualifications are useful, relevant, easy to 
understand, and valuable to learners, employers, 
and other stakeholders.

The process started before the stakeholders’ consultation 

meeting in April 2013. The Beauty Advisory Group had met 

several times prior to the launch to discuss the challenges 

ahead. HITO agreed to lead the review and established a 

representative governance group and working groups to 

review the three qualification areas:

• Nails  • Makeup and Special Effects  • Beauty therapies.

Participants at the stakeholders’ meeting agreed that this was 

a wonderful opportunity to review the current framework and 

develop a new suite that is fit for purpose, sustainable, and 

allows the industry and workforce to grow.

Since the official launch, the project has faced setbacks 

including: changes on the governance group, limited industry 

feedback from surveys and the challenge of finding a skilled 

researcher to write an evidence-based report. 



13

Although progress has been slow, the governance and 

working groups are unanimous and determined to develop 

a qualification framework that will meet current and future 

needs of the industry. 

Research in New Zealand and overseas shows a growing 

sector with:

• increasing demand for higher vocational qualifications

• skills using technology

• product skills

• the need to raise business management skills to 

successfully operate a business are integral to the future  

of the industry.

Many factors require consideration when developing these 

qualifications including:

• consumer trends

• household consumption patterns

• product and treatment developments

• an ageing population

• globalisation and technology

• sustainable products

• raised customer service level expectations

• an increasing demand from a population that is focused 

on appearance.

Another challenge is the entry level of learners. The industry 

usually attracts a predominantly young female workforce 

that requires upskilling and training in the area of soft skills 

like customer service and sales skills. The propensity for 

individuals to exit the workforce early in order to take on 

family caring duties and work part-time is another factor 

that needs to be considered.

The governance group meeting in December peer reviewed 

the draft Needs Analysis Report and a draft outline of 

the recommended qualifications framework for beauty 

services. When the draft qualifications are approved by the 

governance group they will be circulated to mandatory 

stakeholders for further consultation. 

We anticipate that this project should be completed by  

30 April 2014.

ROBYN FITZGERALD

FACILITATOR FOR THE TROQ: BEAUTY SERVICES
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“HITO remains committed to ensuring that we can 
support employers to work with their staff so they 
can gain the necessary qualifications, and we look 
forward to assisting with this in 2014 and beyond.”

 THE HITO BOARD  
FROM LEFT TO RIGHT: CHRISTA ROWLING, ANNE MILLAR, FLORA GILKISON,  
BELINDA ROBB, JAYE CLARK, MALCOLM GIBBONS AND SHARON VAN GULIK
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JULIEANNE HARTSHORNE (JASMINE MCBETH AWARD RECIPIENT) AND ERICA CUMMING
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GRADUATES 
IN 2013 
HAIRDRESSING
The following people 
have achieved 
National Certificate 
in Hairdressing  
(Professional Stylist or 
Hairdressing Practice)
(Level 4)

Aaron Lane

Abby Dickens

Abby Villiger

Adrine Singh

Aimee Joy Clayton

Alana Kitto

Alana Taylor

Amanda White

Amber Deverell-Stewart

Amber Olivia  
McConnachie

Amy Radford

Angela Old

Angela Turner

Ani Petty

Anita Atkinson

Anna Schryvers

Ashleigh Farries

Ashleigh Humphrey

Atefeh Varahmehr

Audrey Whareaitu

Belinda Cinotti

Bethany Brewster

Bethany Tweedale

Bin Lin

Birgette Marie Tino

Blair Jessica Major

Bonnie Wheeler

Brent Powell

Bridget Wendy King

Cara Lee Smith

Caroline Davey

Chantal Poulton

Chantelle Anne Norris

Charlotte Fisher

Charmian Biswell

Chelsea Briggs

Chelsea Greatorex

Christina Cahill

Christine Brown

Christine Furniss

Corina Adolph

Corina Bishop

Courtney Snow

Daniel Matene

Dannielle Bellve

Davina-Mary Katipa-
Maikuku

Deana Tyler

Dominador Invoejas

Donna-Marie Barnes

Ebony Rose Haenga-
Melvin

Edward Rapley

Elise Donoghue

Emma Farquharson

Emma Newman

Emma Ramsay

Emma Kate Williams

Erin Huia

Frank Lou Buenaflor

Gabrielle Carnie

Gemma Skye Lawrence

Genevieve Lipardo

Georgia Bower

Hayley Kern

Hayley Wilds

Heon Sook Lee

Hollie Southon

Janine Lensley 

Jasmine Luke

Jenna Wade

Jennifer Revell

Jessica Davidson

Jessica Groundwater

Jessica Scott

Jessie Leslie

Joanne Carswell

Joanne Neilson

Joanne Smith

Jordan Luke

Jorja Andrews

Julie Gowen-Lock

Julieanne Hartshorne

Justine Nixon-Gaisford

Kaleb Pritchard

Karla Braun

Karla Jeanette Trotter

Katherine Howden-
Foster

Katherine Sara Young

Kathryn Laverock

Kathryn Osbaldiston

Katie Bramble

Katie Howes

Kayla Quinn

Kelly Melvin

Kimberley Shannen 
Paltridge

Kimberly Gorton

Kirsty Bevan

Kirsty Honeyfield

Kristie Boland

Kylie Allin

Kylie Vereher-Bindon

Lara  Thorpe

Laura Williams

Laura-Mei Morrison

Lauren Daly

Lauren Tiffin

Lawrence Linato

Leanne Margaret 
Nicholson

Leesa Garry

Leigh Hirini

Leigh-Anne Smith

Lisa Mathison

Loren Kate Hendry

Lyndsey Meyer

Majenta Haydon

Makarangi Jasmine 
Nathan

Mandy Wu

Maria Hogan

Maria Thomson

Martin Cullen
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Mary Cressey

Megan Dolan

Melanie Switzer

Melissa Banks

Melissa Amy Keegan

Melissa McGeown

Melissa Wratten

Michael Broadley

Michaela Branningan

Michaela Creighton

Michelle Farmer 

Milissa McMurdock

Monica Megget

Natalia Bult

Natalie McGovern

Natalie Rose Heather 
Sullivan

Natasha Cole

Natasha Vincent-Snow

Natasha Waenga

Nicholas Apaapa

Nick Abernethy

Nicola Crombie

Nicole Michelle Gray

Nicole Knox

Paige Mason

Petra Mildon

Rachel Britton

Rachel Wheeler

Rebecca Arnold

Rebecca Sanderson

Renee Kennedy

Reremoana Riddell

Rochelle Lensley

Roimata Rapata

Roslyn Worthington

Sam Stevens

Samantha Doyle

Samantha Rabone

Samantha Scott

Samantha Spiers

Samantha Whiteley

Sandra Gillingham

Sandra Sadlier

Sarah Buchanan

Sarah Morris

Sarah Jane Robertson

Sarah Scott

Sarah Louise Wright

Sasha Lenski

Sasha Temaru

Sean Mahoney

Shari Worsley

Sheree Smith

Sheree Whelan

Skye Hemi-Dehar

Soonae Jung

Stacey Carver

Stacey Gibbs

Stephanie Alps

Stephanie King

Stevie Miller 

Tayla Carpenter

Valeria Lenskaia

Vicky Clements

Victoria Marks

Whitney Poaru

GRADUATES 
IN 2013 
HAIRDRESSING

The following people 
have achieved 
National Certificate 
in Hairdressing 
(Salon Management) 
(Level 5)

Ebony Leigh Somers

Lisa Blagrove

GRADUATES 
IN 2013 
HAIRDRESSING
The following people 
have achieved 
National Certificate 
in Hairdressing 
(Advanced Cutting) 
(Level 5)

Camela White

Charlotte Dawn 
Colthurst

Ivan Shew

Katrina Saxton

Kiri Anna Kirkby

GRADUATES  
IN 2013 
BARBERING
The following people 
have achieved 
National Certificate 
in Barbering  
(Level 3)

Diana Reed

Hannah Kate Dudley

Jason Bruce-Fepuleai

Jordan McDowall

Kristya Danielle Jenkins

Louis Northam-Light

Sonya Mbonyinshuti

GRADUATES  
IN 2013 
SALON SUPPORT
The following people 
have achieved 
National Certificate 
in Hairdressing  
(Salon Support)  
(Level 3)

Rebecca Morris

GRADUATES  
IN 2013  
BEAUTY 
SERVICES
The following people 
have achieved 
National Certificate 
in Beauty Services 
(Electrology)  
(Level 5)

Denise Stevens

GRADUATES  
IN 2013  
BEAUTY 
SERVICES
The following people 
have achieved 
National Certificate 
in Beauty Services 
(Beautician) 
(Level 4)

Denise Stevens
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IT:  TEC part-funded Industry Trainee or Apprenticeship
MA:  TEC part-funded Modern Apprenticeship

NF:  TEC non-funded training

IT MA NF Grand 
Total

Barbering 11 12 4 27

Beauty Services (Beautician) 1 --- 1 2

Beauty Services (Cosmetology) 1 --- --- 1

Business 9 --- --- 9

Hairdressing (Advanced Cutting) 10 --- 2 12

Hairdressing (Hairdressing Practice) 110 8 5 123

Hairdressing (Professional Stylist) 407 514 18 939

Hairdressing Management  
(Assessment of Hairdressing)

3 --- --- 3

Hairdressing Management (Salon Management) 6 --- 1 7

Hairdressing Management  
(Tutoring in Hairdressing)

3 --- --- 3

Nail Technology 14 --- 4 18

Salon Support 1 --- 8 9

Gateway Year 1 Barbering --- --- 1 1

Gateway Year 1 Beauty --- --- 38 38

Gateway Year 1 Hairdressing --- --- 115 115

Gateway Year 2 Hairdressing --- --- 9 9

Train the Trainer Award 1 --- --- 1

Grand Total 577 534 206 1,317

TOTAL NUMBER OF CONTINUING TRAINING PROGRAMMES 
AS AT DECEMBER 2013

GENDER COMPARISON

93.6%Female

6.4%Male
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Hairdressing 
(Hairdressing Practice)  
167

Hairdressing 
(Professional Stylist)   
167

Salon Support 
75

Barbering  
21

Hairdressing 
(Advanced Cutting) 
11

Beauty Services 
(Nail Technology)  
4

Beauty Services 
(Beautician) 
2

Business 
1

15-19 years 18.8%

20-24 years 51.7%

25-29 years 14.9%

30-34 years 5.5%

35-39 years 2.6%

40-44 years 3.3%

45-49 years 1.7%

50-54 years 1.1%

55+ years 0.4%

European 82.9%

Maori 11.8%

Pacific 
Islander 1.5%

Other 3.8%

Unit Standard 2759   
299

Unit Standard 10650  
21

Unit Standard 2757  
334

QUALIFICATIONS COMPLETED LEARNER ETHNICITY

LEARNER AGE RANGECOMPLETED FINAL ASSESSMENTS

GRAND TOTAL  447
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GATEWAY STUDENT 
PARTICIPATION NUMBERS

123

36 8 2
HAIRDRESSING

YEAR 1
HAIRDRESSING

YEAR 2
BARBERING BEAUTY

GATEWAY SCHOOL 
PARTICIPATION NUMBERS

29

HAIRDRESSING
YEAR 1

HAIRDRESSING
YEAR 2

BARBERING BEAUTY

82

29

GATEWAY PARTICIPATION NUMBERS
169

122
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HITO AND KITOMBA AWARDS
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HITO NATIONAL OFFICE
Level 1 

95 Thorndon Quay 
Wellington 6011

PO Box 11 764, Manners Street 
Wellington 6142

T: (04) 499 1180  |  F: (04) 499 3950

www.hito.org.nz


