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Support your apprentice
The Hairdresser in Training Mannequin Competition 2009 is coming up, and is a great 
opportunity for trainers to encourage their apprentices to practice and refine their 
fashion hairstyles. An entry form will be in the coming Apprentice News or look 
online at www.hito.org.nz

HITO Annual Awards are GO!
31 October & 1 November 2009

HITO is constantly committed to raising the profile of 
industry training and recognising those who demonstrate a 
positive and enthusiastic contribution to industry training.

HITO is therefore proud to announce that we will be holding 
our 2009 annual awards in Wellington on Saturday 
31 October 2009.

At the awards we will be recognising the recipients of:

The HITO Apprentice of the Year 2009• 

The HITO Training Salon of the Year 2009• 

The HITO Tutor of the Year 2009• 

The 2009 Jasmine McBeth Memorial Scholarship• 

The HITO Training Salon and HITO Tutor of the Year Awards 
are new awards for 2009 and will recognise the hard work 
and committment over 2009 for these groups of people 
often not recognised for their contributions to the industry.
Nominations for all catagories will be open soon and you 
will be able to find details and appliciation forms about the 
awards on the HITO website shortly, www.hito.org.nz

At the HITO 40th Anniversary Celebrations last year, we 
recieived much positive feedback on the Worldskills and 
business training sessions that took place. 

On Sunday 1 November 2009, HITO will also be holding 
further Worldskills and training workshops in Wellington.

So mark these dates in your calendar and we will be in touch 
with every employer soon to bring you more details of this 
exciting event. Book your travel and accommodation now, 
this is an event to attend.

HITO Apprentice of the Year Winners 2008

Employer

Joel Hornell
Recipient of the 

Jasmine McBeth Memorial 
Scholarship 2008

Hairdresser 
in Training 

2008 

Winning 
entry from 

Gemma Wigg
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Training Support from HITO
To make training a great experience 
for all, HITO is working closely with 
tutors from local Training Providers 
to provide supportive training 
workshops. Successful evenings 
were held recently for industry 
trainers in Wellington.

The workshops were attended by 
Tutors, Employers/Trainers and HITO staff.

The workshops were useful as they helped to educate and 
clarify on differences between accepted Unit Standard 
requirements and commercial requirements. The workshops 
focused on practical tasks including finger waves, french 
rolls, complex set and blow wave. To find out about 
workshops happening in your area, your HITO Sales & 
Liaison Manager will be happy to help. 

Backstage at the Emerging 
Designer Awards, Dunedin
HITO was backstage on the opening night of the Emerging 
Designer Awards at the Dunedin Fashion ID show. Over 
1000 guests attended this year’s event held at the Edgar 
Centre in Dunedin.

The Emerging Designers section comprised of 28 fashion 
designers all recent graduates or final year students from 
New Zealand and overseas tertiary institutes including Italy, 
Australia and Israel. 

Amidst the hustle and bustle we met with the Redken team 
for the Emerging Designer Awards section of Southern Trust 
iD Dunedin, Klone Hairdressing. 

Karl Radel with his partner Rachelle, have been running 
Klone Hairdressing for nine years and have led the hair 
design for Dunedin’s Fashion ID show for the past four 
years, this being the fifth.

We asked the team what the theme of the hair styles were to 
match the catwalk runway show. Karl said that the look would 
“reflect windswept, tousled locks and some deconstructed 
curls and waves for a focus on the natural”. The backstage 
team work hard to match the hair with the range of garments 
designed by the up and coming fashion designers.

“Our biggest challenge will be keeping everything on time” 
said Karl. “Fortunately we have some great Redken products 
to help – the new Woolshake gel-slush spray from the urban 
experiment range is probably the biggest one and we’ll use 
heaps of Vinyl Glam mega-shine spray for shine of course.”

Danelle co-owner and partner says “Klone was one of the 
original salons to be involved in the Dunedin Fashion ID 
show”. Giving all team members including apprentices the 
behind the scene experience is important and she promotes 
their apprentices saying “our apprentices are fabulous and 
are included in aspects all team members are involved in”.

Currently Klone have 14 staff with 5 apprentices. All Klone’s 
present staff have been apprentices and are hand-grown. 
Karl was even an apprentice himself and believes in the 
apprenticeship programme.

A Gateway to Hairdressing
The Gateway Programme is a government funded 
placement programme for senior school students to 
find a path into the hairdressing industry. 

The programme offers employers the opportunity to meet 
and evaluate potential new employees and see how they 
fit into their team.

If you have not worked with HITO on the Gateway 
programme before and would like to participate, HITO 
is offering a new service that allows employers to 
register their availability to offer Gateway work 
placements directly to Gateway Coordinators in schools 
across New Zealand.

As an employer, simply call HITO on (04) 499 1180 
to register your salon. Your information will then be 
available to Gateway participating schools.

Make 2009 the year that you meet potential apprentices 
for the future and register now.

Mary Cressey – Gateway Student

The HITO Gateway Programme has helped me in 
many ways. In 2008 I worked at Prego Hair Design 
for my Gateway placement. I was able to experience 
first hand what it would be like in the hairdressing 
industry. This has helped make my decision for my 
future career pathway much easier. I was required 
to do assessments, which gave my Gateway 
placement a real purpose. 
Now I’m studying towards the 
HITO Extension Package in 
hairdressing at Prego. 

The HITO Gateway 
Programme has helped me 
make my decision for 2010. 
I would like to be part of 
the Hairdressing Industry 
and gain an apprenticeship, 
working towards the National 
Certificate in Hairdressing.

The Klone Team
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Employer Professional Development

First sessions are a great success
The first series of Employer Professional Development 
workshops have been attended by a wide cross-section 
of employers who are keen to implement best practice 
employment and training techniques in their business. 
The workshops have given a safe forum for employers and 
trainers to ask and discuss questions relating to business, 
employment, literacy and training. 

Workshops are aimed to:

Increase the skills and productivity of your staff• 

Increase the profit margins for your business• 

Use best practice to recruit and retain great staff• 

Show you are adhering to current New Zealand • 
employment law

Provide staff with training opportunities so staff can gain • 
nationally recognised qualifications

Employer feedback from these workshops has been positive. 
They say that the networking opportunities and information 
provided about current employment legislation have been 
invaluable to their businesses.

HITO has also published an informative booklet that 
contains checklists, valuable contacts and information on 
the four topics most relevant to a salon owner including 
literacy, training, employment and business.  Comments 
about the resources given as part of the workshops have 
been overwhelmingly positive. 

Why HITO Workshops? 
HITO is often asked by employers about current employment 
legislation including breaks, trial periods, health and 
safety, holidays, employment agreements, performance 

management, disciplinary procedures and ending an 
employment relationship. 

Employers also ask how they can utilise the best training 
available to grow their business and have well qualified staff. 
Profitable business needs to be based on valuable training 
that meets the needs of all learners.

Now you can get involved to discuss these questions!

Dates & Times
Workshops are being held on Monday or Wednesday nights 
from 5:30-8:30pm. The workshops are continuing until the end 
of August and information can be found on the HITO website 
www.hito.org.nz/bestemployer.aspx or call 04 499 1180.

People and materials
The workshops will be led by HITO and all attendees will 
receive a comprehensive workbook, a set of informative 
employer resources and top advice for business and 
employment insurance.

Costs
$25 for employers with HITO apprentices• 

$50 for employers with no HITO apprentice• 

Payment can be made by cheque, cash or credit card on the 
evening of the workshop.

I really enjoyed the evening and a good environment for 
open discussion. The information that was given was 

really excellent.

Leah Coleman, Rotorua ARH President

Life is not a dress rehearsal, be happy, 
be positive, lead the way!

Allison Murray (HITO Board Member)

‘Accentuate the positive, eliminate the negative,’ words to 
a song that are so appropriate today, with all this media 
talk of recession. However in our salons we have the perfect 
opportunity to talk to our clients about positive and happy 
situations. Our clients visit the salon for many reasons but 
principally they want a ‘feel good’ experience. So how can 
we ensure that this happens in our salons? 

Leadership is the key here. If the salon owner or manager is 
always negative, moaning about costs, staff, then the staff 
take their cue from that and become negative too. 

We need to lead by example, talk only of positives, affirming 
good things, and projecting an image that says we are an 

industry that hears the talk of recession but considers ways 
to combat it.

I urge you to attend our Employer Professional 
Developement Seminars coming to your area soon, these will 
give you skills and tools to enable you to lead your business 
in a confident manner. 

To register go to www.hito.org.nz/bestemployer.aspx

Because one of the strongest career paths in our industry 
is to own your own salon often hairdressers buy a salon 
and then struggle with the business aspects. HITO research 
recognises this and these seminars are here to fill this gap.

Winter is just around the corner we 
need to be positive and enjoy every 
client who comes through our door.

“Accentuate the positives....”
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Setting the standard in hairdressing

www.hito.org.nz

 

New Zealand Hairdressing Industry Training Organisation
Level 1, 89 Thorndon Quay, Wellington, New Zealand
PO Box 11 764, Wellington 6142
Phone: +64 (04) 499 1180 Fax: +64 (04) 499 3950
Email: info@hito.org.nz www.hito.org.nz

Contact Sales and Liaison Managers
Northern
SLM : Karenza Harris
Admin : Paula Jenkins
Phone : (09) 299 1841
Mobile : 027 470 0169
Fax : (09) 299 1842
Email : karenza@hito.org.nz

Auckland
SLM : Rose Palmer
Admin : Paula Jenkins
Phone : (09) 299 1841
Mobile : 027 443 2401
Fax : (09) 299 1842
Email : rose@hito.org.nz

Midland
SLM : Pam Fegan
Admin : Paula Jenkins
Phone : (09) 299 1841
Mobile : 027 480 6550
Fax : (09) 299 1842
Email : pam@hito.org.nz

Central
SLM : Pene Burns
Admin : Emily Breen
Phone : (04) 499 5150
Mobile : 027 445 5758
Fax : (04) 499 5152
Email : pene@hito.org.nz

Mid-Central
SLM : Fi Nelson
Admin : Emily Breen
Phone : (04) 499 5150
Mobile : 027 470 0170
Fax : (04) 499 5152
Email : fi @hito.org.nz

Northern South
SLM : Tania Dench
Admin : Cathy Furlong
Phone : (03) 365 8342
Mobile : 027 483 2405
Fax : (03) 365 8343
Email : tania@hito.org.nz

Southern South
SLM : Fiona Chenier
Admin : Cathy Furlong
Phone : (03) 365 8342
Mobile : 027 470 0171
Fax : (03) 365 8343
Email : fi ona@hito.org.nz

“Modern apprentices are a blessing....”
“My name is Belinda Watson. I have been hairdressing for 

23 years. I have owned and operated 4 salons and enjoyed 

a corporate career with L’Oreal. My most recent venture 

has been the development of of a boutique concept salon 

specialising in makeovers and maintenance www.biba.net.nz.

I would like to compliment HITO on the development of the 

Modern Apprenticeship. 

I have always subscribed to the theory that the key to 

developing a sustainable salon business is through a 

relentless committment to training and development, 

which ultimately creates a self-replacing team. The greatest 

satisfaction for me as a business owner comes from guiding 

a young person through an apprenticeship. 

I can honestly say that the Modern Apprenticeship system 

has been a blessing. It is so relevant in today’s economic 

environment and is a huge improvement on the traditional 

apprenticeship system.”

Belinda Watson

Did you know?
The training minimum wage increased from $9.60 to 
$10.00 in April 2009, and is now the minimum wage 
to be paid to all apprentices.

Beauty at HITO
HITO is currently undertaking a series of beauty forums 
around the country to meet employers and hear from 
them where they want the beauty qualifications to go.

Modern Apprenticeships are so relevant in today’s economy
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